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SUMMARY

Vietnamese and English speakers differ in their choice of communicating strategies when they are to perform such speech acts as greeting, requesting, suggesting, refusing, promising, thanking, and apologizing. It is therefore necessary that Vietnamese speakers of English be aware of such differences as well as the cultural norms in the target language in order to achieve communication goals. The paper is an attempt to discover how Vietnamese and English people make suggestions with a view to identifying the most striking similarities and differences in the ways of suggesting between the two cultures. All these points would ultimately prove a strong correlation between language and culture.
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1. INTRODUCTION
When discussing culture and language use, Bentahila and Davies (1998: 99-111) have come to the conclusion that if learners do not acquire some familiarity with the cultural norms of native speakers of their target language, they will meet difficulties in communicating with these native speakers. Therefore, it is reasonable to suppose that language and culture have a close interrelationship; they are interwoven and interdependent. In other words, one could not be properly understood or appreciated without the knowledge of the other. 

It has been discovered in previous research works that the Vietnamese and English speakers differ in their choice of communicating strategies for such speech acts as greeting, requesting, suggesting, refusing, promising, thanking, apologizing, etc. Therefore, Vietnamese speakers of English should be aware of the communicative competence and socio-cultural rules in the target language. This paper is an attempt to discover some noteworthy Vietnamese – English similarities and differences in making suggestions. There is a good reason for this choice; that is, the act of making suggestions is usually considered for good purpose and easy to produce, but it requires a lot of sensitivity and cross-cultural awareness.

The paper would like to look at the ways Vietnamese and English people make suggestions with a view to identifying the most striking similarities and differences in the ways of suggesting between the two cultures. All these points would ultimately prove a strong correlation between language and culture.
2. DEVELOPMENT

2.1. Language and Culture
Before digging deeper into the inseparable relationship between language and culture, it is necessary to make clear the concepts of “language” and “culture.” Language can be understood as the particular set of speech norms of a particular community. Accordingly, we can pinpoint some major functions of language. The first function – the interactional function – has to do with how humans use language to interact with each other and to express emotions and attitudes: friendliness or hostility, cooperation or annoyance, etc. The second main function is the transactional function, whereby human beings use their linguistic abilities to exchange information, knowledge, and skills with one another. 

Concerning “culture”, it is said that this broad concept involves everything and all social phenomena are regarded to have cultural content. As described by the Polish-British sociologist Zygmunt Bauman (1973, as cited in Risager, 2006, pp.32-33), there are three dimensions of the concept of culture. Firstly, in the hierarchical concept, a culture is something that the individual human being or individual society either “has” or “does not have” or “has” at higher or lower level. Secondly, in view of differential concept of culture, culture is seen as a marker to differentiate groups of people from each other. The third dimension of concept of culture is the generic one. In accordance with this type of dimension, culture has to do with what is common to humanity and helps to differentiate humanity from nature and all other living creatures.

According to Fishman (as cited in Risager, 2006), language is an “index” of culture and common ways of thinking or of organizing experience in cultures are expressed by languages (p. 12). He also stressed that language plays an undeniably significant role in culture and people who want to understand a culture must be good at its language. On the other hand, the construction and usage of language are determined and shaped by culture. Values, practices, customs, patterns of thoughts and other aspects of a society are truly reflected in the language that society has at present.
2.2. Suggesting as a Speech Act
According to the Oxford Advanced Learner’s Dictionary (8th edition), suggesting is “putting something/ somebody forward for consideration, or putting an idea into somebody’s mind, or sometimes stating indirectly or implying.” In Wierzbicka’s viewpoint (1987: 147), the person making a suggestion thinks that it might be a good thing if the hearer (H) did something. Usually, the reason for making a suggestion is a desire to be useful to H: the speaker (S) assumes that H does not know what to do or does not know what to think, and he offers his thoughts on the subject to help H in his certainty. For example, seeing a friend looking tired, one might say: “Jane, how about going to see a doctor?” The speaker is not attempting to influence H. He is merely trying to assist her in making her own decision.

The act of making suggestions, like other speech acts, is of course different among different countries with different cultures. What to say and how to say in making suggestions are culture-specific and depend much on the parameters of communicating partners, the relationship between the person who suggests and the person who is being suggested. 

2.3. A descriptive account of suggestion-making strategies by speakers of English and Vietnamese

 From the knowledge of politeness, directness, indirectness and everyday conversations, the writer would like to provide a descriptive account of strategies employed to make suggestions by speakers of English and Vietnamese and bring into focus the similarities and dissimilarities. In this paper, the strategies are mainly divided into direct suggesting and indirect suggesting.

Direct suggesting uses performative verb “suggest” in different tenses and aspects. Indirect suggesting consists of suggesting in the forms of advising, offering, ordering, warming, giving examples from experiences, and saying nothing.
Type 1: Direct Suggesting

Direct suggesting uses the performative verb of “suggest” in different tenses and aspects. Anglicist people tend to use it more than Vietnamese speakers. A reasonable explanation for this is that in Vietnamese, the word “suggest” is rarely used because it sounds a bit stiff and unnatural; and Vietnamese people seem to prefer the indirect ways of expression. Some rare examples on the side of Vietnamese speakers include:

Gợi ý của tôi là chị nên cho mẹ đi khám đi. (My suggestion is that you should take your mother to the doctor’s.)

Không hiểu hay dở thế nào, nhưng gợi ý của tôi là đừng nên cho cụ xem TV nhiều. (For what it’s worth, my suggestion is that you shouldn’t let her watch TV too much.)
As can be seen from the examples above, Vietnamese people tend to use the verb “suggest” in form of a noun to avoid imposition on the side of the hearer.

Meanwhile, the Anglicist people use this strategy in various ways:

I suggest that you should have a rest. (Tôi gợi ý là anh nên đi nghỉ đi.)
It is suggested that sleeping pills sometimes may help. (Người ta gợi ý rằng thuốc ngủ đôi khi cũng có tác dụng đấy.)

What I’m going to suggest is that you should keep calm. (Điều tôi định gợi ý là anh nên giữ bình tĩnh.)

My suggestion, for what it’s worth, is to try to go to work on time. (Không hiểu hay dở thế nào, nhưng gợi ý của mình là cố mà đi làm cho đúng giờ đi.)

Type 2: Suggesting in the form of Advising
When making suggestions, both Anglicists and Vietnamese prefer using the form of advising, the speech act that is closest in use with suggesting.

The most popular suggesting strategies in the form of advising are usually in the forms of imperative and Wh-questions.

Try to relax! (Cố gắng nghỉ ngơi đi.)

You look very tired. Why don’t you get some rest? (Trông anh mệt lắm. Tại sao không đi nghỉ đi một chút?)

Mày nên đi nghỉ đi. (You should have some rest.)

Cô nên cho cụ xem ít phim thôi và tập thể dục nhiều vào. (You should let your mother watch TV less and do more exercise.)

Tại sao cậu không cố sắp xếp công việc để đến cho đúng giờ đi. (Why don’t you try to arrange your work to go to work on time?)

Type 3: Suggesting in the form of Offering Help
Suggesting in the form of offering is one of preferred strategies of both Anglicist and Vietnamese speakers. In most cases, both Anglicist and Vietnamese people tend to offer the hearers some help when dealing with their problems hoping that they are somehow helpful. The common offers are:

Is there anything I can do to help? (Mình có thể giúp gì không?)

I’ll cover for you. (Mình sẽ lo vụ này cho.)

Sếp có cần em giúp gì không? (Is there anything I can do to help?)
Type 4: Suggesting in the form of Ordering

Ordering is another way that some Anglicist and Vietnamese people use to make suggestions. As Hoang (2004) pointed out in her study, more Anglicist people use the form of ordering to suggest. It may be because, to Vietnamese people, ordering is considered a little bit rude.

Relax! (Nghỉ ngơi đi.)

Take pills! (Uống thuốc đi.)

Về nhà nghỉ đi. (Go home and rest.)

Đưa mẹ đi khám ngay. (Take your mother to the doctor’s at once!)

Type 5: Suggesting in the form of Warning

Consider the following examples:

If you are late too much, you’ll lose your job.

You are going to be reprimanded if you don’t start coming to work on time. Everyone notices you coming in late.

Nếu anh không đi làm đúng giờ thì không thể nói được cấp dưới đâu.

Anh cố gắng xin phép sếp trước đi kẻo bị kỷ luật đấy.
In Hoang (2004)’s research, it has been found out that Vietnamese people use more forms of warning than Anglicist people. It might be because the Vietnamese are more cautious and worried about the likely problem.

Usually the Anglicists warn the other instead of suggesting, aiming at informing the possible consequence of the situation. Therefore, warning the other, the Anglicist people may want to suggest indirectly that the hearer should consider the problem and draw his or her own solution. 

Type 6: Giving examples from experiences

Hoang (2004)’s research found out that more Vietnamese people suggest by giving examples from own experiences than Anglicist people. This strategy is one of the basic strategies of making suggestions that learners of English are often introduced to in many textbooks of English, but they rarely use it when communicating in English. It may be the case that they are too stiff and depend too much on other forms of suggesting. By giving some examples from their own experiences the speakers both in English and Vietnamese cultures want to minimize the imposition of the hearers.

Type 7: Saying nothing

As is widely accepted, Anglicist people are more in favor of negative politeness; therefore when some problems are not theirs, many would choose to say nothing, or ignoring, and some people say they would avert eyes, especially to someone they dislike or even to the boss. Some people choose saying nothing or making no suggestion. However, no Vietnamese choose that way. Traditionally influenced by Confucianist principles, Vietnamese people are under strong pressure to create and maintain social harmony. They do not want to put the other in the risk of losing face. Instead of suggesting, some of them say:

Stay away for several days. (to someone who cannot go to work on time today)

(Nghỉ vài ngày ở nhà đi.)

Worry about it! (to someone who feels nervous before giving presentation)

(Nên lo lắng về nó.)

Similar to Chinese society, in Vietnamese society where collectivism is valued to a great extent, suggesting is not an imposition on the addressee but a token of friendliness (Du, 1995; Lii-Shih, 1994). In societies with collectivism value system, the group harmony is valued to a great extent (Kim, 1993). Suggesting in Vietnamese is not as imposing as it is in English language context. The suggestion immediately after the informing of the problem is a way of showing solidarity and keeping the society harmonious (Du, 1995). It seems that Vietnamese people employed the pattern of “(Inform) + Suggest” more frequently than the Anglicists. 

Consider the following example:

Tớ nghĩ bài thuyết trình của cậu đã đi lệch hướng rồi. Cậu nên sửa lại chút.

Inform




Suggest
 (I think you had done the wrong direction for the oral presentation. You had better change it.)

In Vietnamese, the pattern “(Inform) + Suggest” refers to the utterances that include suggestions with desired actions, either with informing in the beginning or without the informing. Take a look at the example below:

Áo của anh vẫn còn dính tem giá kìa. Anh nên tháo nó ra đi. 

Inform



Suggest

(Hey, your price tag of your T-shirt is still on your T-shirt. Maybe you could remove it.

Even more, Vietnamese people tend to use warning to strengthen their suggestion, which scarcely appears in Anglicist cultures.

Anh cố gắng xin phép sếp trước đi kẻo bị kỷ luật đấy.

On the contrary, the Anglicists prefer to simply inform the addressee of the problem, especially in the situations related with personal appearance and academic performance. 


Sorry to bother you but you left the price tag on your shirt.

Hey, did you get the outline for the presentation?

The discrepancy between the suggestion patterns preferred by the Anglicists and the Vietnamese shows different orientations toward negative or positive politeness and different definitions of face by the two cultural groups. 

In fact, suggestion-making is regarded as a face-threatening act (FTA) in American culture. People in this culture prefer to use indirect strategy and tend to avoid the probable offenses caused by their suggestion utterances. In doing so, they can protect the addressee’s negative face from being threatened. Such suggestion behaviors by the Americas show that the American culture is negative-politeness oriented (Bayraktaoglu, 2001). 

In Vietnamese society, however, suggestion-making is more of a face-satisfying act (FSA) than a face-threatening act. According to Lii-Shih (1994), the more direct the FSA is realized, the more polite it is. Making suggestions as directly as possible is a positive politeness strategy which satisfies the hearer’s wants to be liked and treated as an in-group member. Vietnamese people’s suggestion behaviors showed that the Vietnamese culture is positive-politeness oriented.
3. CONCLUSION
All things considered, there exists an inextricably interwoven connection between language use and culture. A close look at the relationship between language and culture is not only essential for the theoretical understanding of individual subject but it is also crucial for the application of many other linguistic domains and language practice in general and for the suggestion-making behaviors in particular. As stressed above, each culture is unique; therefore, learning a language must not be separated from learning its culture. Together with mastering a foreign language in terms of grammar and vocabulary, one should learn the culture of that language in order to avoid unwanted misunderstandings (Ha & Vu, 2009). Undoubtedly, only integrating culture with language can produce successful communication. Learning about the target culture, and especially the differences between the source and target cultures, is an effective way to master the target language, and use it appropriately to avoid misunderstanding, frustration, and breakdown in communication.
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MỐI QUAN HỆ KHÔNG THỂ TÁCH RỜI GIỮA NGÔN NGỮ VÀ VĂN HOÁ QUA CÁCH THỂ HIỆN LỜI GỢI Ý CỦA NGƯỜI VIỆT NAM VÀ NGƯỜI ANH

Tác giả: Th.S. Lê Thị Thu Huyền; Khoa Tiếng Anh; Điện thoại: 0904700737; Email: huyen.le.thu@gmail.com 
Tóm tắt: 

Người Việt Nam và người Anh lựa chọn các chiến lược giao tiếp khác nhau khi thực hiện các hành vi ngôn ngữ như chào hỏi, yêu cầu, gợi ý, từ chối, hứa, cảm ơn, và xin lỗi. Do vậy, người học tiếng Anh cần nắm được những sự khác biệt đó cũng như các quy tắc văn hoá trong ngôn ngữ đích (tiếng Anh) để đạt được mục đích giao tiếp. Bài viết chỉ ra cách người Việt và người Anh đưa ra lời gợi ý, từ đó xác định những điểm giống nhau và khác nhau trong cách đưa ra lời gợi ý giữa hai nền văn hoá. Tất cả nhằm thể hiện mối liên hệ mật thiết giữa ngôn ngữ và văn hoá. 

Từ khóa: ngôn ngữ, văn hoá, chiến lược đề xuất 
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